
 

SSttaannddaarrdd  retrieval 
Requests received before 11:00am will be delivered by 5:00pm that working day; requests 
received between 11:00am and 4:00pm will be delivered by 1:00pm the following working 
day. A small number of outlying Sydney suburbs receive only one delivery per day -  the 
‘Standard’ service for these is next working day delivery for requests received before 4:00 pm.  

HHiigghh priority retrieval 
Requests will be delivered by the next scheduled delivery to your area. This service is designed 
to be used b y those clients who may have missed a cut -off time for a ‘Standard’ delivery, but 
do not want to pay the higher surcharge for an ‘Urgent’. A per item surcharge applies in 
addition to your standard retrieval fee . 

UUrrggeenntt priority retrieval 
Requests will be d elivered in two business hours or less, during working hours. A per item 
surcharge applies in addition to your standard retrieval fee . 

AAfftteerr  hhoouurrss priority retrieval 
An after hours surcharge applies in addition to your standard retrieval fee  to all items t hat 
are required to be delivered outside normal business hours. This service is available on 
application.  

RReeggiioonnaall  sseerrvviiccee  
Offices outside the Sydney metropolitan area receive the Regional service. Items are mailed to 
requesting offices by the following wo rking day. Australia Post’s Express Post service is used 
where available.   

SSttaannddaarrdd  fax 
The GRR will fax documents within 5 working hours of receipt of request. Maximum quantities 
may apply. A per item surcharge applies in addition to your standard retriev al fee.  

UUrrggeenntt fax 
The GRR will fax documents within 1 working hours of receipt of request. Maximum quantities 
may apply. A per item surcharge applies in addition to your standard retrieval fee . 

SSttaannddaarrdd  scan 
The GRR will email image or link within 5 working hours of receipt of request. First 20 A4 
pages included in fee, per page charge for all additional or out -size pages.  

UUrrggeenntt scan 
The GRR will email image or link within 1 working hours of receipt of request. First 20 A4 
pages included in fee, per page charge for all add itional or out -size pages.  

CChhaarrggeess    
The GRR’s charges for our high, urgent and after- hours priority retrieval services are based on 
delivery zones. Please refer to the map hereunder for the zones . Please contact the Manager  on 
(02) 9673 1788 or email grradmin@records.nsw.gov.au  for current pricing . 

The GRR’s business (working) hours are 8:00 –6:00pm Monday – Friday excluding Public Holidays.  
 
 

  

RREETTRRIIEEVVAALL  PPRRIIOORRIITTYY  ––  
SSeerrvviiccee  ddeessccrriippttiioonnss  aanndd  
ddeelliivveerryy  zzoonneess  



GRR DELIVERY ZONES 


